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PROPOSAL SUBMITTAL FORM 5: PROPOSER REFERENCES (3 Required)

Proposer is required to provide a minimum of three (3) customer references for similar scope and
magnitude of work that Proposer has performed within the past three years. Please include only references
for services that are similar enough to demonstrate Proposer’s ability to perform the services requested in
the above-referenced RFP.

CLIENT REFERENCE NO. 1

CLIENT NAME: ADDRESS: Banco Popular de Puerto Rico

CONTACT NAME/TITLE: Gladvs Seplilveda Aponte. Manaaer
CONTACT EMAIL: SERVICE DATES: gladys.sepulveda@popular.com
CONTACT PHONE: 787 - 553-1964

SERVICE DATES: 14 years ongoing

DESCRIPTION OF WORK PERFORMED

[PERFORMING: Provide [T, network and helpdesk services
CONTRACT AMOUNT ($): $100MM annually

CLIENT REFERENCE NO. 2

CLIENT NAME: ADDRESS: Administracion de Tribunales

CONTACT NAME/TITLE: José Lezcano (ClO)

CONTACT EMAIL: SERVICE DATES: joselezcano@ramajudicialpr gov
CONTACT PHONE: (787) 641-6363 ext 2601 o (787) 318-8069
SERVICE DATES: 14 years ongoing

DESCRIPTION OF WORK PERFORMED

IPERFORMING:

CONTRACT AMOUNT ($): $4MM annually
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CLIENT REFERENCE NO. 3
CLIENT NAME: ADDRESS: Child Support Administration of PR (ASUME)
CONTACT NAME/TITLE: José Falero
CONTACT EMAIL: SERVICE DATES: ifalero@asume.pr.qaov
CONTACT PHONE: (787) 767-7500 ext. 2000
SERVICE DATES:
DESCRIPTION OF WORK PERFORMED
[PERFORMING: Computer Center Outsourcing, Hosting Services
CONTRACT AMOUNT ($): $5MM annually

CLIENT REFERENCE NO. 4

CLIENT NAME: ADDRESS:

CONTACT NAME/TITLE:

CONTACT EMAIL: SERVICE DATES:
CONTACT PHONE:

SERVICE DATES:

DESCRIPTION OF WORK PERFORMED
[PERFORMING:

CONTRACT AMOUNT ($):





